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NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE MANDATORY TRANSITION
STATEMENT MUST BE PLACED
IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).
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[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]
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NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE MANDATORY TRANSITION
STATEMENT MUST BE PLACED
IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).
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[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]
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Sample Initial Cover Letter for the HCAHPS Survey
[HOSPITAL LETTERHEAD]
[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]
:[SAMPLED PATIENT NAME] (s 3:¢

go i adiuall 5e Caj3 s [NAME OF HOSPITAL] (sidiin 8 W o i€ 1 )3 50 i Lidlans el
ize Lua allai Lld ¢ 133 e LAkl L SlEY 1503 [DATE OF DISCHARGE (mm/dd/yyyy)]

29 N 1 0o ALYl U kil b a) AR Ale 5 am el Ay ) pedl Jshae g (00 65 s (3l i)
B8 7 Vs L) (3 s O it s S e Alaiy) lanly Aall 5 )55 ey (i) b i 5 sl

Baclua sy afiually dadiall Ao N sasa (puad (A Glilla) aaluin dpa padlly Jasin clilbla) s de gl oIS jlie
Clapi e o MY Al Gliul) ol 4y ) liSay agile 5 ol 5 linl ST @l jla dasl e o AV (alasy)
.Medicare.gov (www.medicare.gov/care-compare) s "SIy a8 sall e Care Compare e i)

(i) e ) jlusiinal g Gl CulS 1) e 435 g saall 5 (38 pal) Calaall 8 Al a5 a 5h bt (0 LY aay
L-XXX-XXX-XXXX sl a8 )l 13 Juai¥) s )

sl 8 dgle Hl) auald 8 elise lue 3ady A8 (a3
bl Galld as

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

[SAMPLED PATIENT NAME] s 2=

<3 U [NAME OF HOSPITAL] o8 80 eliy (e il 4 (bl bl ) Ulas ) ¢ Anacay U8
LS Jsl o 8 oJadlls L) lasin¥) asef 88 <€ 1)) [DATE OF DISCHARGE (mm/dd/lyyyy)] &k e
OV AILSY (3318 amy (anadd a ey GluiuY) CleST a8 (K5 AT 13 Sy Al o8 JAlad g

20 U 1 G Al il atidl b 4l Rdial e Sl sl Ay edl Jse 3gn e s 3m sh (36l (et
B 7 o IS 5 iy O ity s 3 5aY1 Aalus) loall g Amall 515 Bl s (i) b A 5 bl

saelue s tdindl A8l Ao ) 5asa Cmuad b Sblla) aaluiu dpas sadlly Jaats obilla) s doe g OB i
Cilagii e g Y1 Alall Glain¥) @il 4y diSa aeile 5 ol 3 liul ST @l a3 e o AY) palaiy)
.Medicare.gov (www.medicare.gov/care-compare) s "SIy ad sall ne Care Compare (e sl

(i) e il i (5f @l S 1Y) G 4iad g sdaall 5 (3 pal) Ciliall L3 3l dnin s a5 e iin¥) (e slgii¥) any
LXXX-XXK-XXXX s Slaall a8 )l 13 Juat¥) (o )

il \géli_)Lc)l\ “pa’ ssdi.\chuﬁmjlhux
“L}l:\;ﬁ\ uaﬂA &

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]
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Survey and Cover Letter Required Language

OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear verbatim either on the front or back
of the questionnaire (preferred) or cover letter, but cannot be a separate mailing. The following

is the language that must be used: )
T o8 Jent ) Le e slal (30 e g e 2l Gt o 55 Y 1995 alad 4 sl Juac Y1 imis ¢y il i
-0938 5» o3 e sheall wan Aulead peymall Al a5 5 10Y) S0 Jann o8y Al haall 5310 i (40 Wi
G182 7 T sy L 3 () il sheall 02 JLSY o 50U S 5385 (2024 ysions 30 (8 4D 147355) 0981
e Allall UL 3 ) g Canall g Cilaglatll Zaa) el o 501 gl S Lay i) 829 1 1 (e AL
gl () )y A8y (3laty Lad ilidest (g ehal i€ 1) Lglinan) a5 e sleall aan JLaS) 5 4 slhaall i)
& 43Sl Medicaid wlwexs s Medicare SV e i) by dla ) (oa 5 ez dsaill 138 Guuad Cilal 58 gl
.7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-1850

Mandatory Transition Statement if Supplemental Items Are Added
The mandatory transition statement must be placed in the questionnaire immediately before the
supplemental guestion(s) to indicate a transition from the HCAHPS questions (Questions 1-29)
to the hospital-specific supplemental question or questions.

The following statement must be placed immediately before the addition of a single supplemental

question:
ol B Lgaladia Ay pa¥) Aldy) cileddd) g daal) 35159 (e i) 138 8 29 LN 1 cpe AL AU
liald) Jga Ldla) clishas aaad [NAME OF HOSPITAL] Adica (e lgd M Jisadl Sy 53520
ATl cileddd) g dauall 3 )59 ae 4GS L Al (g Al

The following statement must be placed immediately before the addition of more than one
supplemental question:
uld B gl ol A pal) Ailudy) cilasddl g daual) 3159 (e laiad) 138 A 29 1 1 e ALl Sl
eliald) J g 4Ll cilidas aand [NAME OF HOSPITAL] (shditus (1 L 400 A g 5asad)
Ao i) Ciladdd) g dauall 3 )59 aa LgaS L Al (g Adiaally

Unique Identifier Language
The following language indicates the purpose of the unique identifier. This language must be
printed either immediately after the survey instructions on the questionnaire (preferred) or on
the cover letter, and may appear on both:
Ju ) Y sl ¥ s L) @bl salely cud 13 Ladle Y a8 5 138 addind liiu¥) 8 a8 ) 3 m g Jaadl 8
Sl sy il
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Copyright Statement
The following copyright statement must be included on the questionnaire, preferably on the last
page:
Lonall Gl I potia s Labii¥ idiveall Jiae agedi Gl (o 2 ja o8 29 N 23 a5 19 A/ 1 e ALissY)
Gl Y g il 5 edale 48La 036 HCAHPS (basied Uinsl 48 s Y1 Lo sSad) Jlae | s (o4 5 «(HCAHPS)
ULiwYl) Care Transitions Measure® 4le | Jii (uwlbds dals) DO UiwY] 48 s Y] il (§sdn (ppil od]
by bl o580 e Jalsd] Glal oS 4y &L ) cpball deilil] uill s aibal) (§ sind i (22 ) 20 e
AL sine §sind] gran daledl dauall 5 piiualal

Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover letter.

Placed above the salutation, such as: ‘
[(M\/N;d\/)@_‘ﬁ\) C“Jtm] :0Liad) 2e e @ A)S\ @)é

In the fourth paragraph after the sentence, ““After you have completed the survey, please return
it in the enclosed pre-paid envelope.” An example of allowable reply-by text includes:

4 g el alaall 3 [DATE (Mm/ddlyyyy)] sbesdl s sa b 3l )5 (38 el Glaita) Asad a
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